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Revolutionary Deck Resurfacing System with Pressure-Free Technology
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Dear Deck Helmet Customer,
Thank you for your business! We appreciate having you as customer. Our goal is to provide you with excellent service and customer support throughout the entire process. .  This welcome letter will provide you with important information on the Deck Helmet process, thus aiding you in what to expect during your project.  
·  Your completion date for your for your project is Located on the front of your contract. 
Or  you can visit www.deckhelmet.com/support-menu to login to get updated completion date. 
Your completion date is the date that your work will be completed by not the date the work will be performed. We give you this day as worst case scenario Due to unforeseeable weather conditions. Your Project will be completed within 90 days of the date your contract is signed weather / Tempature permitting. 
Please note  for every day that it rains are schedule moves up one day. This makes it impossible to give our customers an exact appointment date. We will however call you the evening before the clean and coating appoitments with the exception of the carpentry appointment that we provide same day notfication due to the fact that  we usaullly do carpentry on over cast and rainy days and are not able to predict the rainy days in advance. 
When we clean your deck we apply Deck Helmets Eco Friendly solution that causes the cracks on your deck to contract and prepares the deck for the Deck Helmet Coating. This solution must cure before applying the Deck Helmet coating depending on the severity of the cracks on your deck.  in addition the Deck Helmet coating must be applied in nice weather conditions and if we rush our process and apply the coating when the deck is wet it will cause the coating to fail within 1 year Before we apply the coating we will use our cure meter that will allow us the ability to tell if the deck is fully cured to apply our coating
Helmet Link Customer Support Portal:www.deckhelmet.com/support-menu
· For your convenience Helmet Link is Deck Helmets Revolutionary New Customer Support System designed to make sure that the completion of your deck is efficient and hassle free!  Helmet Link will give you instant access 24/7/365 to all the relative information your will need throughout your process. 
· Appointment Notification & Night before Teams Arrival Instructions: Deck Helmets Support System will notify you the day prior to our arrival via email and phone.   You do not need to be home for this appointment and the team will be able to access your deck with ladders if necessary.  Please make sure that the night prior to the Deck Helmet Teams arrival you unlock your gates and bring your pets inside. Your pets will not be able to walk on the deck for 48 hrs. After completion of the coating. Coating and Carpentry teams have no specific time for arrival just date with a 9-hour window for arrival. The team can arrive as early as 8am and as late as 5 pm the reason we don’t provide an exact time is due to the fact that most jobs don’t take exactly one day to finish they usually take 1 and ½ days to complete. So to get to your project completed faster the team goes directly to your home rather than waiting till the following day to start. You are not required to be home for the deck to be completed
· Going Green Scheduling: Deck Helmets Going Green Scheduling system by Microsoft allows us to schedule your job in very close proximity to other projects in your area saving time, energy, gas helping reduce the carbon footprint.  In addition this system enables Deck Helmet to complete your job as quickly and efficiently as possible.  The Going Green Scheduling System keeps our pricing extremely completive for our customers.  This is why we do not offer our customers the option to schedule a specific appointment time or date.
· Furniture Relocation Instructions: Prior to Deck Helmet Starting work the Customer must remove all items including furniture, flowerpots, and all other items from underneath and off the deck. The customer must move the items / furniture a minimum of 100 feet from the deck prior to the cleaning, carpentry and coating. Deck Helmet will not be responsible or liable for any damages to customer’s furniture, flowerpots and other items left on, under or near your deck.   Senior Citizens if you are not able to move the furniture off the deck yourself and you elect to have us help you move the furniture and it is damaged we will not be held responsible for any damages and it will be your soul responsibility to make sure furniture is moved 100 feet from home.
· Completion date   your completion date is the date that your work will be completed by not the date the work will be performed. We give you this day as worst case scenario and also take into account bad weather. The reason we provide a completion date rather than an exact day is due to the fact that for every day that it rains are schedule moves up one day. This makes it impossible to give our customers an exact appointment date. We will however call you the day before we come to your home. 
· Plus Materials:  Deck Helmet charges plus materials to document the exact cost in the event of a warranty claim.  In addition the price for materials will vary depending on several factors.  The severity of the cracks and the overall Condition of the deck. There are many cases after the deck has been cleaned and all the dirt has been removed that we find additional boards that could we could not see due to dirt and mold. Therefore it is impossible to estimate the exact cost for each project. Your Materials can be higher Or lower but won’t exceed 25% of the Total estimated cost after any discount.
· Cleaning Instructions: The Deck Helmet Coating can be cleaned with a brush, composite deck cleaner and water. Never use a pressure washer to clean your deck once the coating has been applied.
· Coating between Boards: In some cases when deck boards are not spaced properly or the contraction over the years has created limited space the Deck helmet coating can get caught in between the boards. We are not able to remove the coating caught between the boards but the good news is your Deck is fully protected.
The Deck Helmet  12 STEP Process:

· Step 1:  Sign up for service with estimator 

· Step 2: estimator will mark boards to be replaced

· Step 3: Estimator will schedule your welcome call with your dedicated account manager via SALESFORCE AT THE TIME OF ESTIMATE 
· STEP 4: WELCOME CALL WITH DEDICATED GENERAL MANAGER TO REVIEW 

· CONTRACT DETAILS 

· VERIFY TOTAL PRICE 

· VERIFY TOTAL BALANCE 

· VERIFY COLOR SELECTIONS

· VERIFY COLOR TONE 1 OR 2 TONE

· VERIFY TOTAL BOARDS TO REPLACE & BOARD SIZE 

· VERIFY JOB NOTES & DETAILS 

· REVIEW NEXT APPOINMENT ESTIMATED TIME & DATE

· ANWER ANY ADDITIONAL QUESTIONS YOU HAVE
· STEP 5 Clean confirmation

We will email you the night before your cleaning appointment 
**** Please make sure prior to our arrival that 

· Your water is on

· Pets are inside 

· All items are moved off and under your deck 100 feet from your home 

· And the gates are unlocked

*** ** SEE FURNITURE RELOCATION INSTRUCTIONS 

· Step 6:  Low Pressure Cleaning 
· Your deck will be cleaned using our low pressure cleaning system 
· We will apply our Eco Friendly Solution 
· When we clean your deck we apply Deck Helmets Eco Friendly solution that causes the cracks on your deck to contract and prepares the deck for the Deck Helmet Coating. This solution must cure before applying the Deck Helmet coating depending on the severity of the cracks on your deck
· STEP 7: Delivery OF lumber BY TW PERRY to your home prior to your projects estimated start date and leaves the wood in the driveway. (Please note, that you do not need to be at home at the time of delivery)
· STEP 8 CARPENTRY CONFIRMATION  - Same Day NOTFICATION DH will notify the morning of the carpentry appointment since we are not able to forcast what days it will be overcast and or rainy The carpentry is either completed on the same day as the coating or in some cases we come out on a separate day all depending on the weather and job size. The reason behind this is the fact that the Deck Helmet Coating can only be applied in nice weather CONDTIONS and on the not so perfect days we are able to DO the carpentry: IN MOST CASES THIS CARPENTRY APPOINTMENT WILL BE COMPLETED AT THE SAME TIME AS THE COATING & IS NOT A SEPARTAE APPOINMENT UNLESS YOUR PROJECT HAS OVER 15 BOARDS TO REPLACE & OR WE ARE GETTING LOTS OF RAIN THAT MONTH.
· Step 9:  Carpentry 
Deck Helmet Carpentry Team will: 
· Re-secure the deck

· Re-nail loose nails.  

· Replace warped & rotting boards with pressure treated lumber using screws 
· Step 10:  Coating Confirmation 
**** Please make sure the night prior to our arrival***
· OUTSIDE OUTLETS ARE ON
· We will notify you the night prior to arrival – 
· Move all items off and under your deck** See Furniture Relocation Instructions
· Dogs inside and the gates unlocked. 
· The average deck takes 1 to 2 days to complete depending on size and condition of deck. If it rains the day of your appointment we will reschedule your appointment for the next nice day 

*** We will not call to cancel but will call the night prior to your rescheduled appointment **
· STEP 11 Deck helmet COATING APPLICATION  

Step1- we will cover and protect the entire back of your home with plastic. 

Step 2 - Blow off your deck

Step 3- applies our Revolutionary Coating on the entire deck except directly underneath the deck. 

Step 4- Dry Time is 24 hrs. After last coat is applied  BUT IS DRY TO THE TOCUH AFTER ONLY 1 HOUR.
· Step 12: Job Completion SYSTEM Step by Step Process: 
Step 1: 3 hour advanced notification Deck your will be completed:
The scheduling team will call and notify you 3 hours prior to your Deck being completed. That way you can start heading home to do a final inspection of the deck. Step 2: Inspect your deck using the job completion you    checklist below once your deck is completed and request inspect the deck prior to 8 pm and then call 1-888-533-2543 select Job Completion Department.   
Option 1 – no issues with the work

1 - Sign the manager’s job completion form
2 - Pay the final balance. Please make your check out to deck helmet Inc.
3 - Go to deckhelmet.com/punch list and select no punch list items and complete the form.
4. Call 1-888-533-2543 dial option for job completion department to confirm you have filled out the online form & the work has been completed. 
OPTION 2 – NEED TO CREATE PUNCH LIST

If there are any issues go to deckhelmet.com/punch list create a punch list (this punch list will be emailed to the Coating manager and in most cases he will be able to finish the touch ups the same day.
1: CALL JOB COMPLETION DEPARMENT: 1-888-533-2543 to confirm you have filled out the online punch list BEFORE 8 pm so that the Deck Helmet Scheduling Team can schedule the team to fix the items on your list the same day or the next morning depending on the time. 
If you wait past 8pm to call we will have to start another job rather than complete your job the next day.  At Deck Helmet our goal is to finish what we start!
2: The Coating team will arrive the next morning to fix the items on your list you do not need to be home for this appointment.
3: Deck Helmet support team will then call you the next day to notify you that all items have been fixed
4: once you have reviewed the work login to your punch list form online www.deckhelmet.com/jobcompletion
5: Check off next to each item that it has been fixed no later than 8pm 

6: Call 1-888-533-2543 to confirm that you have updated the punch list 

7: we will process your final payment
If you don’t call before 8pm we will assume the items have been fixed and we will PROCESS YOUR FINAL PAYMENT!
When inspecting your deck use the checklist below.
____ Manager covered & protected siding and under the deck with plastic
____RE-NAILED ALL LOOSE NAILS
____REPLACED WARPED & ROTTING BOARDS (AGREED # ____ON CONTRACT)
____RE-SECURED the ENTIRE DECK
____Blew OFF DECK WITH BLOWER before they applied coating
____ APPLIED DECK HELMET COATING ON ENTIRE DECK

____APPIED COATING ON ALL 3 SIDES OF BOARD EXCEPT UNDERNEATH

_____ Fill existing cracks on all flat surfaces up to 1/4 inch thick

____Cleaned WORK AREA AND REMOVED TRASH & TOOLS DAILY
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