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DECK HELMET JOB COMPLETION CHECKLIST 
Step 1: 3 hour advanced notification Deck your will be completed:

The scheduling team will call and notify you 3 hours prior to your Deck being completed. That way you can start heading home to do a final inspection of the deck. Step 2: Inspect your deck using the job completion you    checklist below once your deck is completed and request inspect the deck prior to 8 pm and then call 1-888-533-2543 select Job Completion Department.   
Option 1 – no issues with the work

1 - Sign the manager’s job completion form
2 - Pay the final balance. Please make your check out to deck helmet Inc.
3 - Go to deckhelmet.com/punch list and select no punch list items and complete the form.
4. Call 1-888-533-2543 dial option for job completion department to confirm you have filled out the online form & the work has been completed. 
OPTION 2 – NEED TO CREATE PUNCH LIST

If there are any issues go to deckhelmet.com/punch list create a punch list (this punch list will be emailed to the Coating manager and in most cases he will be able to finish the touch ups the same day.
1: CALL JOB COMPLETION DEPARMENT: 1-888-533-2543 to confirm you have filled out the online punch list BEFORE 8 pm so that the Deck Helmet Scheduling Team can schedule the team to fix the items on your list the same day or the next morning depending on the time. 
If you wait past 8pm to call we will have to start another job rather than complete your job the next day.  At Deck Helmet our goal is to finish what we start!
2: The Coating team will arrive the next morning to fix the items on your list you do not need to be home for this appointment.
3: Deck Helmet support team will then call you the next day to notify you that all items have been fixed
4: once you have reviewed the work login to your punch list form online www.deckhelmet.com/jobcompletion
5: Check off next to each item that it has been fixed no later than 8pm 
6: Call 1-888-533-2543 to confirm that you have updated the punch list 
7: we will process your final payment
If you don’t call before 8pm we will assume the items have been fixed and we will PROCESS YOUR FINAL PAYMENT!
When inspecting your deck use the checklist below.
____ Manager covered & protected siding and under the deck with plastic
____RE-NAILED ALL LOOSE NAILS
____REPLACED WARPED & ROTTING BOARDS (AGREED # ____ON CONTRACT)
____RE-SECURED the ENTIRE DECK
____Blew OFF DECK WITH BLOWER before they applied coating
____ APPLIED DECK HELMET COATING ON ENTIRE DECK

____APPIED COATING ON ALL 3 SIDES OF BOARD EXCEPT UNDERNEATH
_____ Fill existing cracks on all flat surfaces up to 1/4 inch thick

____Cleaned WORK AREA AND REMOVED TRASH & TOOLS DAILY

The job has been completed to my 100% satisfaction and all items on punch list are fixed. 
1) What Grade would you give Deck Helmet Overall? A to F _________ 

2) Comments: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
PLEASE MAKE SURE YOU HAVE MOVED ALL FURNITURE 100 FEET FROM YOUR DECK THE DAY YOU SIGN THE CONTRACT!
Customer Signature _________________________Date ____________
Please sign and email to punchlist@deckhelmet.com  or provide  to your coating manger or mail to 
Deck helmet 4938 Hampden lane Bethesda md 20814
